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F the desk of:

Christine,
As we have completed another successful tax season I wish to thank Practical Web Works
for the outstanding service during this time. Our website has become a powerful tool in

marketing our services. Our client feedback in regards to our website has been overwhelmingly
positive.

We have come to realize the website is not only a marketing tool but it increases our office
efficiency by posting information and eliminating many run of the mill questions that wnukl
have otherwise tied up our time and phone lines..

I particularly want to thank you for your quick response and actions regarding my
frequent last minute requests for changes to our site during our busy season.

Thank You,

Darrell Hackmann EA
Manager/Member
Alliance Tax & Accounting Services LLC



